
Capital Credits — 
It's Your Money 

I  have lived on CAEC’s lines in Chilton County all my 
life and even remember the days when we had an 

old ice box and no electricity. In 1959, with my husband 
Eugene and daughter Gwen, we built our first house in 
the Jemison area and just across the road, we owned and 
operated a grocery store and service station for almost ten 
years. Through the many years of living in this county, 
we have come to appreciate the great service provided 
by the co-op and the unique benefits that are associated 
with being a member-owner. Electric cooperatives aren't 
like other utilities – you, as a member, own a portion of 
the business and one valuable benefit of that membership 
involves the return of margins.

When I joined CAEC’s Board of Trustees in 1979, it was an honor because it 
gave me a new perspective as to how the Co-op really considers the members’ 
interest. One example of this commitment occurred in 1994 when the Board of 
Trustees approved the first refund of capital credits. Since that time, your Trustees 
have authorized the retirement of nearly $8.6 million in retired capital credits to 
members, and this year, another $1 million has been approved for return. This 
year’s capital credit allocations come from the margins made in the latter part of 
1985 and a portion of 1986 and will be paid to those who were members during 
that time frame. 

The amount of capital credits allocated to your account each year becomes 
your portion of ownership, or equity, in the cooperative. Therefore, your capital 
credit payment is based on your usage as compared to all other members’ usage 
for that year. 

Each year margins, or profits, are used to pay for capital investments for the 
infrastructure, such as poles, wire, transformers, meters and other equipment. The 
average useful life of this investment is 25 to 35 years. Your board has committed 
to returning your margins on an approximate 30-year cycle. This year’s return 
comes from margins earned 27 years ago. 

Simply put, it’s your money – and we are happy to retire those funds back to 
you in the form of capital credits. In the center of this issue of Alabama Living is 
a listing of unclaimed capital credits for the years of 1984 through 1985. If you 
recognize anyone on the list, urge them to get in touch with us so they may receive 
their capital credit dollars. 

Your co-op continues to be financially strong and as a result, we are able to 
share this benefit with our members – retiring capital credits is just one more way 
CAEC is looking out for you. A
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NEW                Low-Interest Loans Available
for Energy Efficiency Upgrades

B eginning Nov. 1, you can improve your home’s 
energy use through CAEC’s new Co-op Energy 

Efficiency Program. Developed in conjunction with 
PowerSouth (our generation and transmission co-op) 
and Regions Bank, this program will make low-interest 
loans available to qualifying members who want to take 
efficiency improvements to the next level. 

We understand the importance of helping you use less 
energy and getting more value for every energy dollar 
that you spend, which is why we actively promote low-
cost/no-cost energy-efficiency measures. While putting 
these tips into practice will certainly make a difference, 
sometimes there are more extensive improvements that 
will have a bigger impact on your power bill.

Here are some of the projects that qualify:

→	 Replacing your heating and cooling unit with a 
more energy-efficient model can have a significant 
impact on energy costs. Heating and cooling can 
account for as much as half of the energy used in 
your home.

→	 Repairing or replacing inadequate duct work to 
ensure your heating and cooling unit can be maxi-
mized to its fullest operating capacity.

→	 2Installing an energy-efficient heat pump water 
heater is an excellent way to improve your water-
heating efficiency. 

→	 Upgrading your home’s insulation, doors and win-
dows could also make your home more comfort-
able and your energy bills lower.

→	 Weatherizing your home through air sealing 
(caulking and weather-stripping) can lower your 
heating and cooling cost and make your home 
more comfortable.

Reducing your energy consumption and – in turn – 
your electric bill, could require an investment in the 
short term that will pay dividends over the long term. 

The loan process begins with an energy audit per-
formed by one of CAEC's energy services representa-
tives to target improvement opportunities and help you 
decide what upgrades you need to make. Next, you’ll 
complete a simple loan application with Regions Bank 
and if approved, you’ll hire a licensed contractor to do 
the work. And finally,  your monthly payments will be 
made directly to Regions Bank – it’s that easy.

Contact us today to take the first step toward whole-
house energy efficiency. For more information, visit 
our web site www.caec.coop or call 1-800-545-5735 
ext. 2118. A

LOAN DETAILS
■	 Minimum loan - $2,000

■	 Maximum loan - 
           $10,000 (weatherization only)
           $20,000 (if including heat pump)

■	 FICO score 625

■	 Annual Percentage Rate (APR)*
          5.99% (5-year term)
          8.99% (10-year term)

2         *Subject to change

	 NOVEMBER 2012  5



Products & Services 

CAEC Products and Services
CAEC offers many products and services to help you save money by taking control of your energy use. Listed below are some of 
the programs and services we offer for your convenience. Visit  www.caec.coop or call (800) 545-5735 for more information. 
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CAEC Products and Services This effort targets electric water heaters, which can 
use approximately 14 percent of your home’s an-
nual energy.  A peak shaving device for your electric 
water heater will be installed AT NO COST to you 
by a licensed electrician. While you still have hot 
water when you need it, the reheating process is 
delayed to off peak times. 

By participating in this program you also qualify for 
an electric water heater rebate; details are listed 
under “Water Heater Rebate Program.”

Home Energy Audit
When you have a home energy audit conducted by 
CAEC’s Energy Services Representative, a Certified 
Residential Energy Auditor, you can choose which 
level works best for you and your budget. The 
initial cost of either audit is reimbursed when ESR-            
recommended improvements are made to the 
home within a 12-month period of time.

Basic Audit for $75
•	 General Return on Investment (ROI)        
	 Information
•	 Infrared Camera Evaluation
•	 Air Infiltration
•	 Solar Effect
•	 Heating/Cooling System
•	 Building Structure
•	 Insulation
•	 Lighting
•	 Appliances

Advanced Audit for $100
Everything in the basic audit plus:

Blower Door test-air changes per hour•	
Specific ROI information on energy efficient •	
upgrades

Learn how to make your home more energy ef-
ficient with an energy audit. For more information, 
visit www.caec.coop or call (800) 545-5735 ext. 
2178 or (334) 351-2178.

Co-op Connections Card
Need a special gift for the holidays or a reputable 
auto repair shop for your vehicle? The Co-op 
Connections Card allows you to take advantage of 
discounts offered on all types of services and prod-
ucts from participating local and national businesses. 
An updated list with new businesses can be found 
in next month’s Alabama Living magazine or visit our 
web site www.caec.coop for the most current list.

You can also receive 10-60 percent off prescription 
drugs at more than 60,000 independent pharma-

cies and national 
chains. Since 
this program 
was introduced 
four years ago, 
CAEC members 
have saved over 
$300,000 on 
prescriptions 
alone. For phar-
macy providers 

or quotes on prescriptions, make sure you have 
your card handy (you will need the Group # and 
Member # found on the back of the card). To locate 
providers, you can also call the program’s Member 
Services Department at 1-800-800-7616. 

Electric Grills and Smokers
We have a selection of electric barbecue grills and 
smokers that is sure to make your next cookout a 
success, all with the ease of plug and grill cooking 
and convenient tempera-
ture controls right at your 
fingertips. No need to 
worry about starting a fire 
or running out of fuel.

Starting at $80, these grills 
offer portability and afford-
ability, with the option to 
finance over three months 
on your electric bill. 



The holiday season presents an opportune time for everyone to gather in 
the kitchen, prepare favorite recipes and share warm memories – but it’s 

also the location where two-thirds of all home fires start. Use these safety tips 
to identify and correct potential hazards before someone gets hurt.

•	 Keep the cooking area around the stove/oven clear of combustibles, such 
as towels, napkins and pot holders.

•	 Locate all appliances away from the sink and plug counter top appliances 
into ground fault circuit interrupters (GFCI).

•	 Store appliance cords away from hot surfaces like the range or toaster. 
Unplug the toaster and other countertop appliances when not in use.

•	 Make sure there is room behind the refrigerator for air to circulate. 
Vacuum refrigerator coil every three months to eliminate dirt buildup 
that can reduce efficiency and create a fire hazard.

•	 2Any electric shock from a major appliance can indicate an extremely 
hazardous wiring condition. Turn the power to the appliance off at the 
circuit breaker and do not touch the appliance until it has been checked 
by a licensed, qualified electrician. 

•	 Do not use electrical appliances that have been wet – water can damage 
the motors in electrical appliances like freezers and refrigerators.

A healthy respect for electricity and a basic knowledge of electrical safety prac-
tices in the kitchen can help keep your home and family safe from electrical 
hazards. Enjoy your holiday meals, but remember to keep safety first.  A

 

Kitchen Safety

	

CAEC Offices will be closed Nov. 22 & 23 for Thanksgiving

Electrical Safety 
in the Kitchen
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Appliances account for about 20 percent of your 
household’s energy consumption, with refrig-

erators and clothes dryers at the top of the list.
When you’re shopping for appliances, you can think 

of two price tags – the purchase price and the oper-
ating cost for the appliance during its lifetime. You’ll 
be paying on that second price tag every month with 
your utility bill for the next 10 to 20 years, depending 
on the life of  the appliance. 

Look for the ENERGY STAR label when you shop 
for a new appliance. ENERGY STAR appliances have 
been identified by the U.S. Environmental Protection 

Agency and Department of Energy as being energy-
efficient products. They usually exceed minimum   
federal standards by a substantial amount because 
they use at least 10 to 25 percent less energy than most 
nonqualified models.

To help you determine whether an appliance is en-
ergy efficient, the federal government requires most 
appliances to display the bright yellow and black           
EnergyGuide label. 

Here’s a guide to help you interpret and use the     
EnergyGuide label:

Recipe for Efficiency from CAEC

The EnergyGuide labels will tell you the annual energy consumption and operating cost for each appliance so you 
can compare them yourself. For more energy tips, visit us at www.caec.coop.

How to Use the EnergyGuide Label on Appliances



What does $1 mean in
today's world?

A dollar means not having to choose   
between purchasing medication or 

having hot water.
A dollar means not having to choose 

between buying food or lighting your home.
For as little as $1 a month CAEC members 

can support the Project SHARE program 
and help those in need from having to make 
these tough choices.

Help elderly and disabled Alabamians 
power their homes by saying yes to                
Project SHARE.

To participate in Project SHARE and 
become a part of the network of neighbors 
helping neighbors, you can contribute $1, 
$2, $5 or any other whole-dollar amount 
you choose. The amount you select will 
be automatically added to your utility bill    
each month.

Call (800) 545-5735 for more information, 
fill out the Project SHARE information on 
your next bill or complete the form below 
and return it to CAEC.

Mail form to: Central Alabama Electric Cooperative, P.O. Box 681570, Prattville, AL 36068

Yes, I agree to help those in need through Project SHARE.
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Recipe for Efficiency from CAEC

Name:_______________________________________Phone #(s):__________________________________

Address:____________________________________City:______________________St:______Zip:_______

Account #:_________________________________________

Email:____________________________________________

Amount I wish to donate to Project SHARE each month: ____$1 ____$2 ____$5 ____ Other (please specify) 

Signature:__________________________________________


