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With each passing year, CAEC has experienced numerous “firsts,” and at times, it was easy to
think we’d seen every first imaginable. But as we entered 2022, we quickly realized we still
had many firsts left to experience across multiple avenues. From new ways of giving back

to our communities, to launching new and improved ideas, to bringing new businesses and
potential jobs to the area, 2022 ushered in many firsts that we’re excited to recount.
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“Safety first!” isn’t just a saying at CAEC, it’s a vital part of our culture.

In total, CAEC employees participated in over 11,000 hours of both in-person and virtual
training courses throughout 2022. These courses included training for CPR certification and
recertification (required for all employees), fire extinguisher operation, wellness and move-
ment exercises, on the job safety practices for internal and field employees, Automated
External Defibrillator (AED) operation and administration, first aid training and more.

With this emphasis placed on training and safety, we decided it was time to take things to
the next level by hosting the first all-employee safety training day. During this event, all CAEC
employees were properly educated on best safety practices in and outside their work envi-
ronments and participated in group workshops and panel discussions centered on safety.

But our dedication to training and safety didn’t
stop at CAEC’s employees. We were thrilled to return to local schools and
bring back our electrical safety demonstration to students. Not only did
it provide a chance to meet our smallest members and teach them about
electrical safety, but it also allowed us the opportunity to teach about the
cooperative world and the role we play in the communities.

Safety doesn’t just happen, and it helps ensure our employees are able to
work quickly and carefully when it comes time to lend you a hand.

Being able to provide affordable and
reliable service to our members is
foundational with decisions made
at CAEC, and throughout 2022, we
were given numerous opportunities
to demonstrate our dedication and
resiliency.

enabling us to perform our work
regardless of space limitations.

We also began construction on our
Union Grove substation. As the
year progressed, construction was
completed, and the substation was
energized in April 2022.

To continue meeting the needs of
members across our service territory,
we purchased a backyard machine.
This piece of equipment does the job
of a digger derrick in smaller areas
where full-sized machines cannot,

No matter what may come our way,
you, our member-owners, are always
top priority. You can rest assured that
you can always rely on CAEC to be
there when you need us.




You're Number One

In everything we do, member safety and satisfaction are always top of mind, and our member
centric culture is never more evident than when we receive a high quarterly American Custom-
er Satisfaction Index (ACSI) score. The ACSI is a nationally recognized surveying tool utilized by
many industries, which CAEC has participated in quarterly since 2005. In July 2022, we reached
an exciting milestone by earning a score of 89, surpassing anything achieved thus far. And as a
reference, Chick-fil-a scores an 83 on average.

We were excited to introduce a new—and first—rebate opportunity to Electric Vehicle (EV)
owners on our system. CAEC members with all-electric powered vehicles registered within
our service territory are eligible to receive $100 by completing the registration applica-
tion.

By far, the event we were most enthusiastic to bring back in person was our Annual Meeting.
This event serves as an ideal opportunity for CAEC’s Board of Trustees and employees to inter-
act with you, our members, and show our thanks and appreciation for allowing us to serve you.
But we didn’t stop at just being together again face-to-face. For the first time, we combined
the experience of virtual and in-person Annual Meeting by hosting a joint venture, effectively
allowing more members to attend and participate in all the benefits offered at Annual Meeting.
In total, 4,054 members participated in Annual Meeting, either in person or virtually, by mail-in
ballot or both.

Along with the “firsts” taking place on the electric side, we can’t forget some of the exciting
events that took place with our broadband subsidiary, Central Access. In September 2022,
CAEC'’s Prattville Headquarters played host to a press conference at which Governor Kay lvey
awarded an $82.45 million grant to a group of Alabama electric co-ops, including CAEC, to help
make statewide broadband service availability a more attainable goal. The Alabama Middle-
Mile Network project involves filling in gaps in broadband expansion and results in more cost-
effective and feasible ways to provide broadband service availability to residents in rural areas.

New opportunities and experiences are always on the horizon, and with our members at the
forefront of every decision we make, we know that more great “firsts” are yet to come.

As part of the communities we serve, CAEC has a vested ing in the IBP and one in Coosa County. Hyundai Transys

interest in helping the surrounding areas grow and thrive.  became the newest resident of the IBP, bringing over 50
With this goal in mind, we began 2022 on the hunt for jobs, then growing to 225. Alabama Graphite Products,
Economic Development opportunities that would bring LLC, arrived in the Lake Martin Regional Industrial Park
jobs to the area, as well as set the stage for potential area of Coosa County with the potential for at least 100
retail development opportunities down the road. initial jobs.

We broke ground on the commercial retail development As we continue to watch our communities prosper, we
site within the Interstate Business Park (IBP). Adjacent to excitedly anticipate new Economic Development opportu-
the Prattville Headquarters, the site features 15 lots of nities that await us in the future. We're not only ready to
varying sizes. welcome new residents to the IBP, but we’re also thrilled

to know we may soon have more members in the CAEC
The year also brought us two new businesses, one resid- business family.
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Concern for community is one of the driving forces of CAEC, and

when given the chance to put our communities first, we are always QS S,

willing and eager to help.

On May 24, 2022, we were proud to partner with the Central Ala-
bama Community Foundation in presenting Katon Elijah of Chilton
County with the first $5,000 CAEC Lineman Scholarship. This same
year, we were fortunate enough to also partner with the LeCroy Ca-
reer & Technology Center in Chilton County to enhance their newly
established Utility Line Worker Program with the installation of a new
pole yard.

Throughout the year, we participated in Career Fairs across numer-
ous counties in our area. By joining in more than 10 of these events,
we were given the chance to meet potential future employees while
providing information about cooperative values.

The summer was bursting with excitement as we resumed our in-
person gatherings for our Empower Energy Education Workshop and
both our Montgomery and Washington Youth Tours. Twenty teachers
from across our service area attended Empower and received tools
and curriculum geared to K-12 students while also providing attend-
ees the opportunity to network with fellow teachers, share ideas and
build lifelong connections.

After two years of virtual-only events, 12 students ventured to our
state’s capital for Montgomery Youth Tour to see politics in action,
learn valuable leadership lessons and engage with fellow student
leaders from across the state. After participating in Montgomery
Youth Tour, students participated in panel interviews to help de-
termine which group of students would be selected to attend the
Washington D.C. Youth Tour. Here they visited numerous historical
monuments and met with Senator Tommy Tuberville as well-as Rep-
resentative Barry Moore and Congressman Gary Palmer.

As we approached the holiday season, we were excited to resume
our Tide/Tiger food drive tradition, effectively donating a total of
$1,684 (8,420 meals) to the Montgomery Area Food Bank.

On Nov. 30, 2022, community members and CAEC employees alike
gathered on Highway 31 across from the Prattville Headquarters for
a commemoration event and flag raising ceremony. The ceremony
included performances from Marbury High School (MHS) band
members, remarks from CAEC employees and state government
officials, an invocation and the presentation of the colors by MHS
JROTC members and CAEC staff. The flag pole stands 100 feet tall and
displays a 30 ft. by 50.ft. flag.

The year 2022 presented us with numerous opportunities to invest
in our communities and show support to our member-owners. With
each passing year, we eagerly await the chance to find many more
new and exciting ways to be a powerful and helpful presence in the
areas that surround us.




Total Utility Plant

Less Accumulated Depreciation
Net Utility Plant Value

Equity in Associated Organizations
Cash

Temporary Investments

Accounts Receivable

Prepayments

Material in Inventory

Other Current and Accrued Assets
Deferred Charges

Total Assets

Membership, Equities and Deposits
Long-term Debt

Non-current Liabilities

Notes and Accounts Payable

Other Current & Accrued Liabilities
Deferred Credits

Total Liabilities and Member Equity

$371,301,323

MANAGEMENT TEAM
(Not Pictured)
Tom Stackhouse, President/CEO
Julie Young, Vice President, Business and Administrative Services; Aaron Ismail, Vice President, Customer and Energy Services;

(73,572,032) Electric Revenue $102,396,101

297,729,291 Other Operating Revenue 7,289,993

55,013,250 Total Revenue $109,686,094
2,663,816
167,207

22,642,693 C?st .of P.urchased Power . $61,475,216

589 682 Distribution & Operation Maintenance 14,538,678

’ Consumer Accounting, Service & Sales 6,058,673

4,806,748 . .

9.919 Administrative and General 7,584,314

494218 Total Operations & Maintenance Expense  $89,656,381

e Depreciation Expense 9,374,707

M Interest Expense 7,612,638

Other Deductions 24,721

Total Cost of Electric Service $106,668,947

$121,843,344 Total Operating Income 3,017,147

221,292,999 Interest Income 57,220

4,500,544 Income from Equity Ownership (1,284,161)

22,687,687 Other Non-operating Margins 3,440,400

13,255,426 Capital Credits from Associated Org. 3,712,316

446,824 Patronage Capital $8,942,922
$384,116,824

(Pictured from Left to Right)
Standing:

Mike Lamar, Prattville
Nicole Law, Titus
James Robert Parnell, Lawley
Mark Gray, Secretary/Treasurer, Clanton
Charles Byrd, Deatsville
Van Smith, Chairman, Billingsley
Justin Barrett, Wetumpka

Mark S. Presnell Sr., Vice Chairman, Wetumpka

Chase Riddle, Prattville
Terry Mitchell, Stewartville.

Jimmy Gray, Vice President, Engineering and Operations; Damali Clark, Vice President, Corporate and Financial Services;

Chris Montgomery, Vice President, Central Access
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CAEC offers rebates on dual fuel and mini-
split systems for both standard and manu-

factured homes. The minimum SEER rating
allowed is 15 on standard homes.

In addition, we offer rebates for new and
existing manufactured homes replacing an
electric furnace with a heat pump.

Rebate qualifications are below. For more
information, contact us at 1-800-545-5735
ext. 2118.

Standard Homes:

Dual Fuel or Mini-Split Unit:

e 15 SEER: $300 per ton
« 16 SEER or greater: $350 per ton

Manufactured Homes:

New Manufactured Homes, replacing
the electric furnace with a heat pump
receive the following:

e 2to 25 tons: S400
e 3to 4 tons: S600
« 5tons: $700

Existing Manufactured Homes, con-
verting from an electric furnace to a
heat pump receive the following:

e S$400 per ton to the homeowner

Dual Fuel or Mini-split:
e 14 SEER: $250 per ton

e 15SEER: $300 per ton
« 16 SEER or greater: $350 per ton

Installer must have a business license for installing HVAC systems.
A load calculation must be performed on the home and a copy must
be turned in to CAEC (this ensures that the heat pump will be prop-
erly sized for the home). For manufactured homes, an inspection of
skirting must be completed by CAEC. Proof of purchase of the unit

(invoice) required.



I's your voice being
heard?

From renewable power to the lack of broadband
internet in rural America, there are a lot of
issues being discussed both locally and on the
national stage. Are you part of it?

You can join the 30,000+ individuals already
working together on the NRECA's political action
committee (PAC) known as America's Electric
Cooperatives PAC. Formerly known as ACRE,
membership in the PAC is easy, and for a couple
of dollars a month, you can have a great impact

on an important dialogue. Simply give us a call
at (800) 545-5735. After you join, your electric
bill will display a monthly PAC membership fee
of $2.08.

YeS l Enroll me in the PAC so that MY voice can be heard in our nation’s capital!
I | understand a low membership fee of $2.08 will be added to my monthly electric bill.
I

Name Account Number
| Address Phone Number
I E-mail Signature




